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As a global operating business, we are committed to continuously improving our supply management
practices. In that respect, we are pleased to confirm to you that TomTom International B.V., including
its affiliates (“TomTom”), fully supports the Code of Conduct (“Code”) as defined by the Responsible
Business Alliance (“RBA”), formerly the Electronic Industry Citizenship Coalition (“EICC”), and actively
pursues to maintain management systems related to Labor, Health and Safety, Environment and
Ethics as set forth in the RBA Code.

As a Full Member of the RBA, we cooperate with our supply chain to share our commitment to
corporate social responsibility and continuous improvement in social and environmental performance.
Not only in the development and manufacturing of products but also in the way how our suppliers
conduct their businesses. We expect our suppliers to comply with the RBA Code. We use the RBA
industry developed tools and practices to assess our supply chain against our goals.

We are also committed to comply with the RBA Code in our own operations, progressively
implementing the RBA approach and tools in the spirit of the industry’s common goals.

We would like to express our full support to the mission and vision of the RBA, and our willingness to
undertake appropriate steps in our journey to improve our corporate social responsibility practices and
performance.



