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Welcome
This User Manual explains everything you need to know about your new TomTom Touch.
What is a fitness tracker exactly?
Your TomTom Touch tracks your activities throughout the day and can help you to become more
active.
What are the key features?
Your TomTom Touch has a touchscreen and can track steps, calories, active time, distance, sleep
and heart rate.
Tip: Though this product is a TomTom product, it has no GPS so it doesn't do navigation. If you
are looking for a product that records your running and cycling routes on the map, and has
precise speed, pace and distance calculations, try a TomTom GPS Sports Watch.
Here are some good starting points in this User Manual:


Quick Start



About your Fitness Tracker



Wearing your Fitness Tracker



Charging your Fitness Tracker



Your Fitness Tracker and water
Tip: There are also frequently asked questions (FAQs) at tomtom.com/support. Select TomTom
Touch from the list or enter a search term.

We hope you enjoy reading about and, most importantly, having fun while getting fitter using your
new TomTom Touch!
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Your Fitness Tracker
About your Fitness Tracker

1. Strap fastening - insert both pegs on the strap to make sure your TomTom Touch is securely
fastened.
2. Touchscreen - swipe through the touchscreen for an overview of your activity tracking metrics
and the different modes.
You swipe DOWN to move to the screens above the clock screen. These screens are as
follows:


Heart rate



Sports mode

You swipe UP to move to the screens below the clock screen. These screens are as follows:


Steps



Energy or calories burnt



Distance



Active time



Sleep duration

Tip: All these screens also show progress against a goal if one has been set.
3. Circular goal icon - if you have a daily activity goal, there is a circular goal icon above your
chosen metric or the clock, showing for example, steps. This goal icon fills up each day as you
move towards achieving your goal.
Tip: There is a default goal set of 10,000 steps.
4. Clock screen - when you wake your device by pressing the button, you see the clock screen
with the time shown. Swipe up or down from the clock screen to see metrics and modes.
5. Button - press the button to wake up your tracker or to connect with your smartphone.
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Note: To swipe the touchscreen, slide your finger along the length of the touchscreen from top
to bottom to swipe DOWN or slide from bottom to top to swipe UP.

Wearing your Fitness Tracker
The way you wear your TomTom Touch is important because it can affect the performance of the
Heart Rate Sensor. For more information on how this sensor works, see The heart rate sensor.
If you experience issues with getting an accurate heart rate reading, make sure your TomTom
Touch is worn as follows:


Done up tightly but not so tight that it is uncomfortable.



Placed above the wrist bone.



You get the most accurate results from the heart rate sensor when you are warmed up.
Important: To improve accuracy, KEEP STILL until your heart rate is detected.

Cleaning your Fitness Tracker
It's important to keep your fitness tracker clean, especially when you've been sweating.


To clean the tracker, wipe with a damp cloth and use mild soap to remove oil or dirt.



Do not use hand soap, body soap, dish soap, hand sanitisers, cleaning wipes or household
cleaners which could get trapped beneath the band and irritate skin.



Always dry the tracker well before putting it back on. While the fitness tracker is water
resistant, wearing a wet band for long periods of time can cause skin irritation.



Do not expose your fitness tracker to strong chemicals such as solvents, and take care not to
scratch or damage the heart rate sensor area when cleaning the module.



If you have eczema, allergies or asthma you may be more likely to experience a skin irritation
or allergy from a wearable device. Regardless of whether or not you have one of these conditions, if you start to experience redness or skin irritation on your wrist, stop wearing the
tracker. If symptoms persist longer than 2-3 days after you've stopped wearing it, contact a
dermatologist.
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The heart rate sensor
Your TomTom Touch has a built-in heart rate sensor to help you train more efficiently.
How the sensor works
Your heartbeat is measured by using light to measure changes in your blood flow. This is done on
the top of your wrist by shining light through the skin onto the capillaries just below the skin and
detecting the changing light reflections.
The performance of the heart rate sensor is not affected by your body fat percentage or body hair.
It IS however affected by the position of the TomTom Touch on your wrist, your skin colour, skin
type and by whether you have warmed up or not.
Using the heart rate sensor
To get the best performance from the heart rate sensor, see Wearing your Fitness Tracker.
Continuous heart rate tracking is switched ON by default.

Removing the module from the strap
You need to remove your TomTom Touch from the wrist strap in order to charge it or to connect
it to Sports Connect using your computer.
To remove your TomTom Touch from the wrist strap, do the following:
1. Firmly press the top part of the module until pops out of the strap.
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2. To put the TomTom Touch module back into the wrist strap, reverse step 1 by inserting the
module with the button end first into the strap.

Charging your Fitness Tracker
Important: You can charge your TomTom Touch using your computer or using any USB wall
charger.
To charge your TomTom Touch, do the following:
1. Remove your TomTom Touch from the strap. For more information, see Removing your
watch from the strap.
2. Connect the module to the small connector of the micro-USB cable that was supplied in the
box.
3. Connect the larger USB connector to either your computer or to a wall charger.
4. Your TomTom Touch begins to charge showing the following animated icons:

Note: Some micro-USB cables that you can buy do not allow BOTH charging and data transfer.
The cable supplied in your box allows both so that you can transfer data using Sports Connect.

Data storage
Your TomTom Touch can store several days’ worth of sports activities.
When your TomTom Touch is connected to Sports Connect or the Sports Mobile App, all activity
data is automatically removed and uploaded to your Sports account.
8

Battery information
Battery life
Up to 5 days.
Charging times


Charge to 90%: 40 mins



Complete charge to 100%: 1 hr

Tips to increase battery life


Switch off Phone Notifications in the Sports Mobile App.



Switch off All Day Heart Rate monitoring in the Sports Mobile App.
This feature is switched off by default because it can use up your battery if left on unintentionally.



Disabling Bluetooth on your phone increases the battery drain on your TomTom Touch. For
more power-efficient communication between the devices, keep Bluetooth® enabled on your
phone. Keep your TomTom Touch within Bluetooth range of your paired mobile device.



If you aren't using a phone with your TomTom Touch, do a reset to stop the TomTom Touch
from looking for a phone. If you paired your TomTom Touch with the Sports Mobile App, but
are no longer using the phone with your TomTom Touch, then the TomTom Touch consumes
power trying to connect to the phone. In this case, do a reset to make the TomTom Touch
forget about your phone and hence increase its battery life.



Connect to Sports Connect frequently to ensure you receive software updates. Software
updates may contain energy-saving enhancements.



Avoid extreme temperatures. The operating range is -20°C (-4°F) to 45°C (113°F).

Performing a reset
Soft reset
A soft reset is performed each time you disconnect your TomTom Touch from a wall charger or
computer.
To perform a soft reset, follow these steps:
1. Connect your TomTom Touch to a wall charger or computer.
Wait until your TomTom Touch shows a battery symbol.
If you are using a computer, wait until Sports Connect finishes updating your TomTom Touch.
2. Disconnect your TomTom Touch from the wall charger or computer.
The software on your TomTom Touch restarts. You have now completed a soft reset on your
TomTom Touch.
Factory reset
Important: When you perform a factory reset in Sports Connect, all personal data and settings are
deleted from your TomTom Touch. This action cannot be undone.
You should only use a factory reset as a last resort to restore your TomTom Touch or if you really
want to remove all your data and settings.
A factory reset reinstalls the software on your TomTom Touch and this removes the following:
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Your activities.



Your settings on the TomTom Touch and in Sports Connect.

Note: If you are using the Sports mobile app, you need to make your smartphone forget your
TomTom Touch and then pair it again as follows:


Android™ - In the Bluetooth Settings menu of your Android device, unpair or forget your
TomTom Touch,



iOS - Go to the iOS Bluetooth Settings screen, click on the (i) icon behind the TomTom Touch
name and select Forget this Device.

Important: When you perform a factory reset, do not disconnect your TomTom Touch before
Sports Connect has finished restoring it. This may take several minutes. Check any messages
shown in Sports Connect before disconnecting.
To perform a factory reset, follow these steps:
1. Connect your TomTom Touch to your computer and wait until Sports Connect finishes
updating it.
2. Click on the cogwheel icon in Sports Connect to open the Settings menu.
3. Click the Reset button.
4. Keep your TomTom Touch connected when the Sports Connect window closes.
Sports Connect installs the software on your TomTom Touch.
5. Keep your TomTom Touch connected while Sports Connect opens.
6. Follow the instructions in Sports Connect to set up your TomTom Touch.

Your Fitness Tracker and water
The TomTom Touch complies with the IPx7 standard for waterproofing, meaning you can use it
outdoors in the rain and wear it in the shower, but it should NOT be used for swimming. The
fitness tracker doesn’t contain sensors to measure swimming metrics.

10

Quick Start
Download Sports Connect
1. Download TomTom Sports Connect from tomtom.com/123 and install it on your computer.
TomTom Sports Connect is available for free.
2. To connect your TomTom Touch to your computer, firmly press the top part of the module
until the module pops out of the strap.

3. Using the USB cable you received with your TomTom Touch, connect the module to your
computer.

4. Wait until your TomTom Touch module has charged. Tap the button to see the level of charge
in the battery.
Tip: You can also charge your device without installing Sports Connect on your computer. It
takes 40 minutes to charge the battery to 90% and 1 hour to charge to 100%.
5. Sports Connect opens automatically when your TomTom Touch is connected to your
computer.
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Follow the Sports Connect on-screen instructions to get started, download software updates
and register your device.
Next: Sign up and register

Sign up and register
During setup in Sports Connect, the Sports website opens.

Create an account or sign in with an existing account.
Note: Whether you're creating an account or signing in with an existing account, make sure that
your profile information (height, weight, age, gender) is filled in correctly. This information is
needed for accurate tracking of your activity.
On the Sports website, you'll be able to view your activities, statistics and progress.
Important: You should connect your TomTom Touch to your computer regularly to charge it and
get the latest software updates.
Next: OPTIONAL: Get the Sports mobile app

OPTIONAL: Get the TomTom Sports app
Important: Though you can use your TomTom Touch without the Sports mobile app, we
recommend installing the mobile app if you have a mobile device so that you can make full use of
all the available features.
The TomTom Sports app lets you upload and analyse your activities and see your stats while on
the go. Connecting to the Sports app is optional and you can see the same information using
Sports Connect on your computer.
Download the app and follow the on-screen instructions.
Google Play™
Apple App Store
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Tip: Your TomTom Touch uses Bluetooth Low Energy (BLE) for communicating with the
TomTom Sports app.
Important: If you need more help pairing your TomTom Touch with your phone, see Pairing with
your mobile device.
Next: Using your TomTom Touch

Tracking your daily activity
Tap the button to wake up the display and see the time.
Swipe to the screens below the clock face to see your activity stats for steps, distance walked,
calories burned, sleep and active time.
Swipe to the screens above the clock face to view your current heart rate or start an activity.

You can also set a goal for active time or a sports activity in the Sports mobile app or on the
Sports website. To view your goal progress, all day heart rate, trends and overall progress, sync
your TomTom Touch with the Sports mobile app on your phone or with Sports Connect on your
computer.
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Next: Using Sports mode

Using Sports mode
The Sports mode can be used for all your sport activities. This start-stop mode captures time,
heart rate and calories burned based on your heart rate. This mode can be used for any other
sport, except for swimming and water sports.
You can also keep track of all your activities in the Sports app or on the Sports website.
Note: Distance is not shown during a sports activity on your TomTom Touch or in the app
because your TomTom Touch doesn't have GPS.
Important: You can wear your TomTom Touch in the shower but it will be damaged if you swim
or jump into water while wearing it.
1. To start an activity in Sports mode, swipe up to the screens above the clock, where you'll see
the exercise icon.

2. Press the button briefly to start recording an activity.
A vibration confirms that the activity is being recorded.
3. While recording an activity, press the button once to wake up the screen and then swipe up
until you see your active time, calories burned, heart rate and clock time.
4. To stop recording an activity, press the button once to wake up the screen, swipe until you
see the Finish flag then press the button again or double tap on the side of the module until
there is a vibration and you see a tick on the screen.
5. After recording an activity, sync it by connecting your TomTom Touch to the Sports mobile
app on your phone or to Sports Connect on your computer.
Tip: After your workout you can share your activities on social media.
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Pairing with your mobile device
Pairing with an iOS device
The TomTom Sports mobile app allows you to upload your activity data from your TomTom
Touch to TomTom Sports using your smartphone. It also allows automatic uploads to a number of
other websites.
If a newer version of the Sports app is available, you can download it from the App Store. If a
newer version of the software for your fitness tracker is available, you can download it using the
Sports Connect desktop app.
To pair your iOS device with your fitness tracker, follow these steps:
1. Your fitness tracker needs to be connected to a power source. If connecting to your computer,
wait for the Sports Connect desktop app to finish updating your device before continuing.
2. Ensure you have a working internet connection on your iOS device.
3. Make sure that your fitness tracker and iOS device are close to each other.
4. In the Settings on your iOS device, make sure that Bluetooth is switched on.
5. On your fitness tracker, press the button to wake up the screen, swipe the screen till you see
the Bluetooth and smartphone icons and press the button again.
6. Start the Sports mobile app and tap Band on the Activate your device screen.
7. When the name of your fitness tracker appears, tap on it.
8. On your iOS device, enter the pin code shown on your fitness tracker, then tap Pair.
The devices should now be paired. See below for troubleshooting instructions if you experience
issues with pairing your fitness tracker.
If you open the mobile app on your phone and it is trying to connect to your fitness tracker, you
may need to wake up the fitness tracker by pressing the button.
Troubleshooting
If you experience issues with pairing your fitness tracker, follow the steps below:


Make sure that you are using the latest version of the TomTom Touch software. If a newer
version is available you can download it using the Sports Connect desktop app.



Make sure that you are using the latest version of the mobile app. If a newer version is
available it is listed on the App Store.



Forget the paired fitness tracker on your iOS device and then try to pair with it again:
1. Go to the iOS Bluetooth settings screen on your iOS device, click on the (i) icon behind the
fitness tracker name and select Forget this Device. Try to pair your fitness tracker again by
following the pairing instructions above. If it’s still not working, continue with the troubleshooting steps below.
2. Restart your iOS device.
3. Un-install and re-install the Sports mobile app from the App Store.
4. Switch off Bluetooth and switch it back on.
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5. Restart your fitness tracker by connecting to a power source.
Your iOS Device and fitness tracker are now fully disconnected and reset.
6. Start the Sports mobile app on your iOS device.
7. Continue pairing as described in the pairing instructions above (from step 5).

Pairing with an Android device
The TomTom Sports mobile app allows you to upload your activity data from your TomTom
Touch to TomTom Sports using your smartphone. It also allows automatic uploads to a number of
other websites.
Before you pair your fitness tracker with your Android device, make sure that you are using the
latest version of the TomTom Sports app and that you have the latest version of the software for
your fitness tracker installed. If a newer version of the Sports app is available, you can download it
from the Play Store. If a newer version of the software for your fitness tracker is available, you can
download it using the Sports Connect desktop app.
To pair your Android device with your TomTom Touch, follow these steps:
1. Ensure that your Android device is compatible with the TomTom Sports app. You can find
information about compatible devices on Google Play.
2. Ensure you have a working internet connection on your Smartphone.
3. Your fitness tracker needs to be connected to a power source. If connecting to your computer,
wait for the Sports Connect desktop app to finish updating your device before continuing.
4. Make sure that your fitness tracker and Android device are close to each other.
5. Switch on Bluetooth in the Settings on your Android device.
6. Start the TomTom Sports mobile app on your Android device.
7. On your fitness tracker, press the button to wake up the screen, swipe the screen till you see
the Bluetooth and smartphone icons and press the button again.
8. On the Activate your device screen of your mobile app tap Band.
Your Android device shows Searching.
9. When the name of your band appears, tap on it.
10. When the name of your fitness tracker appears in the list on the Searching screen, tap on it
and accept the request to pair.
Important: Check your Android notification bar for the fitness tracker pairing request. On
some Android devices the pairing notification is shown in the Android notification bar after
you have selected the fitness tracker you want to connect. Some Android devices show a
pop-up, some don’t show anything. Devices that do show a pairing request require you to
accept pairing within a few seconds.
11. In the Sports mobile app, enter the PIN code shown on your fitness tracker.
12. Once your Sports app and fitness tracker are connected tap Done.
Your fitness tracker and the Sports app are now paired. If you have trouble pairing your fitness
tracker, see below for troubleshooting instructions.
If you open the mobile app on your phone and it is trying to connect to your fitness tracker, you
may need to wake up the fitness tracker by pressing the button. To sync, pull down the Activities
screen in the app. If you experience issues syncing with the app, you can always sync your
activities using the Sports desktop app.
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If you are upgrading your Android device version, you will usually have to un-pair and re-pair your
fitness tracker by following the steps below.
Troubleshooting
Tip: Location services need to be switched ON for some Android phones.
If you cannot connect your fitness tracker to the Sports app then it is recommended to fully
un-pair it from your Android device, then pair it again following these steps:
1. In the Bluetooth Settings menu of your Android device, un-pair or forget your fitness tracker.
Try to pair your fitness tracker again by following the pairing instructions above. If it’s still not
working, continue with the troubleshooting steps below.
2. Un-install and re-install the Sports mobile app from Google Play.
3. Restart your Android device.
4. Switch off Bluetooth and switch it back on.
5. Restart your fitness tracker by connecting to a power source.
Your Android Device and fitness tracker are now fully disconnected and reset.
6. Start the Sports mobile app on your Android device.
7. Continue pairing as described in the pairing instructions above (from step 7).
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Syncing data with your mobile device
How to sync data
You can upload or "sync" your activity data from your TomTom Touch to the Sports mobile app
using your smartphone. Alternatively you can sync by connecting your TomTom Touch to your
computer.
Important: When you disconnect your TomTom Touch from a power source after charging a flat
battery, you see a blinking 0:00 time on the screen. This means that your TomTom Touch needs
to be synced.
Using your smartphone
1. On your phone, ensure that you have a working internet connection and that bluetooth is
switched on.
2. Make sure that your TomTom Touch and smartphone are paired with each other.
3. Make sure that your TomTom Touch and smartphone are close to each other.
4. On your TomTom Touch, tap the button to wake up the display.
5. On your smartphone, open the Sports app.
6. Go to the Activities screen.
7. Swipe down until you are shown a green circle.
The app syncs your activity data settings with your TomTom Touch.
Using your computer
1. To connect your TomTom Touch to your computer, firmly press the top part of the module
until the module pops out of the strap.
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2. Using the USB cable you received with your TomTom Touch, connect the module to your
computer.

Sports Connect opens automatically when your TomTom Touch is connected to your computer.
Sports Connect automatically syncs your activity data settings with your TomTom Touch.

Troubleshooting
You can upload or "sync" your activity data from your TomTom Touch to the Sports mobile app
using your smartphone. Alternatively you can sync by connecting your TomTom Touch to your
computer.
Occasionally syncing may not work so here are some steps to try if this happens:
iOS device


Make sure that you are using the latest version of the TomTom Touch software. If a newer
version is available you can download it using the Sports Connect desktop app.



Make sure that you are using the latest version of the mobile app. If a newer version is
available it is listed in the App Store.



Forget the paired fitness tracker on your iOS device and then try to pair with it again:
1. Go to the iOS Bluetooth settings screen on your iOS device, click on the (i) icon behind the
fitness tracker name and select Forget this Device. Try to pair your fitness tracker again by
following the pairing instructions above. If it’s still not working, continue with the troubleshooting steps below.
2. Restart your iOS device.
3. Un-install and re-install the Sports mobile app from the App Store.
4. Switch off Bluetooth and switch it back on.
5. Restart your fitness tracker by connecting to a power source.
Your iOS Device and fitness tracker are now fully disconnected and reset.
6. Start the Sports mobile app on your iOS device.
7. Continue pairing as described in the pairing instructions from step 5 here Pairing with an
iOS device.

Android device
1. In the Bluetooth Settings menu of your Android device, un-pair or forget your fitness tracker.
Try to pair your fitness tracker again by following the pairing instructions above. If it’s still not
working, continue with the troubleshooting steps below.
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2. Un-install and re-install the Sports mobile app from the Play Store.
3. Restart your Android device.
4. Switch off Bluetooth and switch it back on.
5. Restart your fitness tracker by connecting to a power source.
Your Android Device and fitness tracker are now fully disconnected and reset.
6. Start the Sports mobile app on your Android device.
7. Continue pairing as described in the pairing instructions from step 7 here Pairing with an
Android device.
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Tracking your fitness
About activity tracking
You use your TomTom Touch to track how active you are. Here are some of things you can do:


Create a body goal for fat, muscle or weight.



Create a steps goal for number of steps per day or per week.



Create a sports goal for, for example, cycling, running or gym work.



Track time spent being physically active, steps, calories burned and distance moved.



See your daily and weekly progress for your set goal.



Upload your activity tracking data to the TomTom Sports website and TomTom Sports mobile
app.

Reviewing your activity in Sports
You can see your progress against your daily activity tracking goal on both in the Sports mobile
app and on the Sports website. What you see will be up to date and reflects the last time data was
synced from your TomTom Touch.
Please look at the TomTom Sports App User Manual.
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Information recorded by your TomTom Touch
Your TomTom Touch automatically tracks sleep and active time, calories burned, steps and
distance. The calculations are based on built-in heart rate and motion sensors as well as your user
profile which comprises age, gender, height and weight.
Note: Your TomTom Touch does not contain a GPS chip and hence the distance statistics are
approximated based on your steps.
You can see your daily stats by swiping through the screens below the clock face on the TomTom
Touch. You can also see your statistics on the Sports website and in the Sports app when you
sync your TomTom Touch.
In the app and on the website you can see workout-specific stats as well as overall progress and
progress against any goals you have set.
Tip: You can also see your 24/7 heart rate measurements if you have enabled All day heart rate
in the Device menu of the Sports app.
Activity Tracking Accuracy
Activity tracking aims to provide information to encourage an active and healthy lifestyle. Your
TomTom Touch uses both sensors and calculations to track your activity. The data and information provided is intended as a close estimation of your activity, but may not be completely
accurate, including step, sleep, distance and calorie data.

Tracking your activity 24/7
1. Swipe the display to view your activity metrics.
The metrics are:


Steps



Distance walked



Active time



Sleeping time



Calories burned
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2. If you have a daily activity goal, you see a circular goal icon above your chosen metric and
above the clock. This goal icon fills up each day as you move towards achieving your goal.

Tip: You can set your goals and view your historical performance in the Sports app or on the
Sports website.

Tracking your heart rate
Your TomTom Touch has optional 24/7 heart rate monitoring. When all day heart rate monitoring
is switched on, your Fitness Tracker can check your heart rate on a very regular basis during the
day and night. Heart rate information improves calorie and active time estimations, and gives a
good view of your overall activity during the day.
Note: To prolong battery life, switch off All Day Heart Rate monitoring when not in use. This
feature is switched ON by default.
To see an instant heart rate reading, do the following:
1. Wake up your TomTom Touch by pressing the button.
2. From the clock screen, swipe down three times until you see the heart icon.
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3. Wait a few seconds until you see your current heart rate in beats per minute (bpm).

4. If your heart rate doesn't appear, tap the button to try again. In addition you can try tightening
the TomTom Touch on your wrist or moving it further up your wrist.
Viewing your heart rate in the Sports mobile app
Please look at the TomTom Sports App User Manual.
Viewing your heart rate on the Sports website
1. Go to mysports.tomtom.com/app/progress.
2. Click All sports and select Activity tracking.
3. Click All and select Day.
4. At the bottom of the page, select Average Resting Heart Rate.
When you view your heart rate for one day, you see your resting heart rate values and the
average resting heart calculated from those measurements. You can also your resting heart
rate over a week, month or year.

Tracking your steps
Steps are estimated using wrist motion and a default goal of 10,000 steps per day is set
automatically for you.
Tip: Steps done during workouts are included in the overall activity tracking metrics.
1. Wake up your TomTom Touch by pressing the button.
2. From the clock screen, swipe up three times until you see the steps icon.

24

Tip: The order of screens below the clock changes depending on the goal you have set.

You see the number of steps for the day so far.
Note: Your progress against your daily goal resets to zero at midnight each day.
Viewing your steps in the Sports mobile app
Please look at the TomTom Sports App User Manual.
Viewing your steps on the Sports website
1. Go to mysports.tomtom.com/app/progress.
2. Click All sports and select Activity tracking.
3. Click All and select Day.
4. At the bottom of the page, select Steps.
You can also see your steps for the week, month or year.

Tracking your calories
Tip: Your calorie measurements include the calories burned by your body just to survive - this
is known as your Basal Metabolic Rate (BMR). This is why your TomTom Touch shows a calorie
amount when you wake up and have not done any activity yet.
1. Wake up your TomTom Touch by pressing the button.
2. From the clock screen, swipe up until you see the flame icon.
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Tip: The order of screens below the clock changes depending on the goal you have set.

You see the number of calorie burnt for the day so far.
Note: Your progress against your daily goal resets to zero at midnight each day.
Viewing your calories burnt in the Sports mobile app
Please look at the TomTom Sports App User Manual.
Viewing your calories burnt on the Sports website
1. Go to mysports.tomtom.com/app/progress.
2. Click All sports and select Activity tracking.
3. Click All and select Day.
4. At the bottom of the page, select Energy.
You can also see your calories burnt over a week, month or year.

Tracking your active time
Tip: Time is classed as ‘active’ when your step rate or motion is above a certain threshold for
longer than 10 seconds.
1. Wake up your TomTom Touch by pressing the button.
2. From the clock screen, swipe up three times until you see the time icon.
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Tip: The order of screens below the clock changes depending on the goal you have set.

You see your active time for the day so far.
Note: Your progress against your daily goal resets to zero at midnight each day.
Viewing your active time in the Sports mobile app
Please look at the TomTom Sports App User Manual.
Viewing your active time on the Sports website
1. Go to mysports.tomtom.com/app/progress.
2. Click All sports and select Activity tracking.
3. Click All and select Day.
4. At the bottom of the page, select Active Time.
You can also see your active time for the week, month or year.

Tracking your distance
Tip: Steps are estimated using wrist motion, and steps are used to estimate a walking distance.
1. Wake up your TomTom Touch by pressing the button.
2. From the clock screen, swipe up four times until you see the distance icon.
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Tip: The order of screens below the clock changes depending on the goal you have set.

You see your distance for the day so far.
Note: Your progress against your daily goal resets to zero at midnight each day.
Viewing your distance on the Sports mobile app
Please look at the TomTom Sports App User Manual.

Tracking your sleep
About sleep tracking
You can track how much you sleep using your TomTom Touch. Here some of things you can do:


Track your how long you are sleeping for each day, week, month or year.



You can upload your sleep tracking metrics to the TomTom Sports website and TomTom
Sports mobile app.

Your fitness tracker measures sleep based on motion and it makes an assumption that when you
are not moving after a certain time in the afternoon, you are asleep.
The day 'resets' at 4.00pm (16:00) and your fitness tracker starts counting a new 'night' at that
point.
Tracking your sleep
To track your sleep, you need to wear your TomTom Touch when you sleep. To see how long you
slept the previous night, do the following:
1. Wake up your TomTom Touch by pressing the button.
2. From the clock screen, swipe up five times until you see the sleep icon.
28

Tip: The order of screens below the clock changes depending on the goal you have set.

You see your sleep amount for the previous night.
Note: Your progress against your daily goal resets to zero at midnight each day.
Viewing your sleep activity on the Sports mobile app
Please look at the TomTom Sports App User Manual.

Sharing your activities
You can share Sports activities using the Social Sharing feature of your Sports account.
To start sharing, do the following:
1. Log in to Sports.
2. Select an activity from your Sports dashboard.
3. Click the Share button in the top-right corner.
4. Choose, for example, Facebook or Twitter and add a comment to personalise your post.
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Sports mode
Using Sports mode
The Sports mode can be used for all your sport activities. This start-stop mode captures time,
heart rate and calories burned based on your heart rate. This mode can be used for any other
sport, except for swimming and water sports.
You can also keep track of all your activities in the Sports app or on the Sports website.
Note: Distance is not shown during a sports activity on your TomTom Touch or in the app
because your TomTom Touch doesn't have GPS.
Important: You can wear your TomTom Touch in the shower but it will be damaged if you swim
or jump into water while wearing it.
1. To start an activity in Sports mode, swipe up to the screens above the clock, where you'll see
the exercise icon.

2. Press the button briefly to start recording an activity.
A vibration confirms that the activity is being recorded.
3. While recording an activity, press the button once to wake up the screen and then swipe up
until you see your active time, calories burned, heart rate and clock time.
4. To stop recording an activity, press the button once to wake up the screen, swipe until you
see the Finish flag then press the button again or double tap on the side of the module until
there is a vibration and you see a tick on the screen.
5. After recording an activity, sync it by connecting your TomTom Touch to the Sports mobile
app on your phone or to Sports Connect on your computer.
Tip: After your workout you can share your activities on social media.
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About calorie estimation
Calories are estimated based on your gender, your weight and the intensity and duration of the
exercise.
For Sports Mode, the heart rate is used to estimate calories.
Calories calculations for the TomTom Touch are based on the MET tables of Ainsworth BE, Haskell
WL, Herrmann SD, Meckes N, Bassett Jr DR, Tudor-Locke C, Greer JL, Vezina J, Whitt-Glover MC,
Leon AS. 2011 Compendium of Physical Activities: a second update of codes and MET values.
Medicine and Science in Sports and Exercise, 2011;43(8):1575-1581.

31

Setting goals
About goals
You can set daily goals, sports goals and body goals using the Sports mobile app or the Sports
website. Part of the Sports app is described below but there are lot of similarities with the Sports
website.
Important: New goals or changes to existing goals are synced with your TomTom Touch next
time you connect it to the Sports App or Sports Connect.
Note: This is just one example of a tab in the TomTom Touch. You can use similar gestures to
explore other tabs.

1. Tap the arrow at the top left to go back to the previous screen.
2. Swipe up or down to scroll quickly. Touch, hold and drag to scroll slowly.
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3. Tap to open the details page for that goal.

4. Tap the arrow at the top left to go back to the previous screen.
5. Tap a metric to change it. The selected metric is shown in green.
6. Tap the minus and plus buttons to reduce or increase your metric values respectively.
7. Tap to switch the goal on and off. After tapping wait a minute for the app to update.

Setting an activity tracking goal
Note: You cannot set a goal directly on your TomTom Touch, you need to use the Sports app
or Sports website.
An activity tracking goal of 10,000 steps has been automatically pre-set for you. You also see
invitations to set up activity tracking goals when you set up your TomTom Touch.
To change or set an activity tracking goal for the day, do the following in the Sports app:
1. In the menu, tap GOALS.
You see a screen with your Steps goal at the top and plus signs for you to add a sports goal or
a body goal.
2. Tap the pencil icon under the Steps goal.
3. Select the metric you want to change choosing from: Steps, Distance, Duration or Energy. In
this example, we are choosing Steps and that is already highlighted.
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4. Scroll down and change the number of steps.
5. Tap Done.
6. Alternatively tap Disable Goal to switch a goal off.
Tip: You can also set up goals on the Sports website.
Note: Your progress against your activity tracking goal resets to zero at midnight each day.
Important: New goals or changes to existing goals are synced with your TomTom Touch next
time you connect it.

Setting a sports goal
Note: You cannot set a goal directly on your TomTom Touch, you need to use the Sports app
or Sports website.
The Sports mode can be used for all your sport activities. This start-stop mode captures time,
heart rate and calories burned based on your heart rate. You can use this mode for any sports,
except for swimming and water sports.
To set up a Sports goal, do the following in the Sports app:
1. Tap the MANAGE tab.
2. Tap Manage Goals.
You see a screen offering you options to add an activity tracking goal, a sports goal or a body
goal.
3. Choose a goal type and tap it, for example, a Sports goal.
4. Choose your activity from a range including: Run, Cycle, Treadmill etc. In this example, we
are choosing Run and that choice is already highlighted.
5. Scroll down and tap a combination of Metric, Time Period and Target for each activity:


Activities - set the number of times you aim to do that activity in the week or month.



Distance - set the distance you aim to cover in the week or month.



Active Time - set the time you aim to spend on that activity in the week or month.

6. When finished, scroll down and tap Done.
Tip: You can also set up goals on the Sports website.
Important: New goals or changes to existing goals are synced with your TomTom Touch next
time you connect it.
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Examples of Sports mode overview and Resting Heart Rate graphs

Tip: This product doesn't have a body composition feature. If you are looking for a product that
can measure your percentage of body fat and muscle, try the TomTom Touch Cardio + Body
Composition. Alternatively use scales that can measure body composition.

Setting a body goal
Note: You cannot set a goal directly on your TomTom Touch, you need to use the Sports app
or Sports website.
Tip: This product doesn't have a body composition feature. If you are looking for a product that
can measure your percentage of body fat and muscle, try the TomTom Touch Cardio + Body
Composition. Alternatively use scales that can measure body composition.
To track your progress, you can set a body goal using Sports to track your weight.
To set up a Body goal, do the following in the Sports app:
1. Tap the MANAGE tab.
2. Tap Manage Goals.
You see a screen offering you options to add an activity tracking goal, a sports goal or a body
goal.
3. Choose a goal type and tap it, for example, a body goal.
4. Choose your Weight.
5. Scroll down and set your target weight.
Tip: You can change your weight unit in Your Profile in the Sports app or on the website.
6. When finished, scroll down and tap Done.
Tip: You can also set up goals on the Sports website.
Important: New goals or changes to existing goals are synced with your TomTom Touch next
time you connect it.
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Phone notifications
Receiving phone notifications
Call notifications
When you receive a call, your TomTom Touch vibrates and a call icon appears to show you that
you have a call. You can swipe down to dismiss the icon or ignore it.
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Text message (SMS) notifications
When you receive an SMS message, your TomTom Touch vibrates and a message icon appears
to show you that you have a message. You can swipe down to dismiss the icon or ignore it.
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Settings
About settings
All the settings for your TomTom Touch are set using the Sports Mobile App or on the Sports
website.
The following settings are available for your TomTom Touch:


All day heart rate



Phone notifications



Profile



Preferences



Heart rate zones

All day heart rate
To switch all day heart rate monitoring on or off, do the following:
1. Open the Sports app on your mobile phone.
2. Tap the Manage tab.
3. Tap the picture of your device at the top.
4. Move the slider for All day heart rate.
Tip: Switch off all day heart rate monitoring when not in use to prolong battery life.
See: Tracking your heart rate

Phone notifications
To switch phone notifications on or off, do the following:
1. Open the Sports app on your mobile phone.
2. Tap the Manage tab.
3. Tap the picture of your device at the top.
4. Move the slider for Phone notifications.
See: Receiving phone notifications

Profile
You need to set up your profile using the Sports app or on the Sports website. Your profile is sent
to your TomTom Touch each time you connect to Sports.
Select the following options to set your details in each case:


NAME



GENDER



DATE OF BIRTH
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HEIGHT



WEIGHT

Information from your profile is used for the following:


Date of birth allows your TomTom Touch to calculate your age, which can then be used to
estimate your maximum heart rate.



Weight and gender are needed to calculate calories more accurately.

Preferences
There are a set of preferences that you can change that can be accessed as follows:
Sports website
Click on Your name (top right hand corner) > Settings > Preferences tab.
Sports app
Tap the menu icon > Account > Profile > Preferences.
You can set the following preferences:


DATE DISPLAY



TIME DISPLAY (page 39)



WEIGHT UNITS



DISTANCE UNITS



ENERGY UNITS

Changing the time display
To switch between a 12-hour clock or a 24-hour clock on your Fitness Tracker do the following:
Sports website
1. Go to your preferences settings in the Sports website.
2. In Time Display, choose 12 hour clock or 24 hour clock.
3. Connect your Fitness Tracker to your computer to synchronise your settings.
Sports mobile app
1. In the Sports mobile app, tap the Manage tab.
2. Tap Edit profile.
3. Select PREFERENCES.
4. Tap Time Display.
5. Choose 12 hour clock or 24 hour clock.
6. Tap Update.
The time display of your Fitness Tracker has now been changed.

Changing the time zone
If you travel to a different time zone with your fitness tracker, you can adjust the time using a
computer or the Sports app on your phone.
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Sports mobile app
To update the time zone using your phone, do the following:
1. Make sure you have Bluetooth switched on on your phone.
2. Open the TomTom Sports mobile app.
3. Pull down the Activities screen to sync your tracker with the app.
This will automatically update the time zone to match that of your phone.
Sports website
To update the time zone using a computer, do the following:
1. Connect your tracker to your computer.
2. Open Sports Connect.
3. Click on the cogwheel icon to go to the Settings menu.
4. Tick the box for Clock sync, then disconnect and reconnect your tracker to update the time.
This will automatically update the time.

Heart rate zones
You can change the range for your heart rate zones on the Sports website.
Click on Your name (top right hand corner) > Settings > Heart Rate Zones tab.

40

TomTom Sports account
Note: The Sports account is different from the TomTom or MyDrive account. There is no link
between the three. You can have multiple devices associated with a Sports account.
Your TomTom Sports account is a central storage location for all your training and fitness
information.
To create an account, click the button in TomTom Sports Connect, or go directly to the website:
mysports.tomtom.com
You can transfer your activities to your Sports account using either TomTom Sports Connect or
the TomTom Sports app.
If you transfer your activities to your TomTom Sports account, you can store, analyse and view
your previous activities. You can view all the metrics associated with your activities.
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TomTom Sports Connect
TomTom Sports Connect does the following:


Registers your TomTom Touch with your Sports account.



Updates the software on your TomTom Touch when new versions become available.



Uploads activity information to your Sports account.
Note: The TomTom Sports Connect application is a completely different application from the
MyDrive application.

Installing TomTom Sports Connect
For instructions, see: Download Sports Connect.
Computer compatibility
TomTom Sports Connect is compatible with the following operating systems:
Windows®


Windows 10



Windows 8 - PC version



Windows 7



Windows Vista®

Mac OS X


10.11 (El Capitan)



10.10 (Yosemite)



10.9 (Mavericks)



10.8 (Mountain Lion)



10.7 (Lion)
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TomTom Sports mobile app
The Sports mobile app lets you upload and analyse your activities and see your stats while on the
go.
The TomTom Sports mobile app does the following:


Transfers your activity information to your TomTom Sports account automatically when
synched with your TomTom Touch.



Provides an alternative to TomTom Sports Connect for transferring activity information to your
Sports account.

Supported phones and mobile devices
iOS
The TomTom Sports app is supported on the following phones and mobile devices:


iPhone 4S or later



iPod touch 5th generation



iPad3 or later



All iPad mini.

Android
The TomTom Sports app requires Bluetooth Smart (or Bluetooth LE) and Android 4.1 or higher to
communicate with your fitness tracker. A range of Bluetooth Smart enabled Android devices have
been tested to confirm their compatibility with the Sports app. Check your phone's compatibility
with the Sports app by visiting Google Play
Important: For China, Google Play is not accessible and our app is published on the Wandoujia
store.
Installing the TomTom Sports app
See: Get the Sports mobile app
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Addendum
Warnings & Indications for use
Indications for use
TomTom Touch monitors heart rate, counts steps, calories burned, distance walked, active time
and sleep time. These metrics will assist you in maintaining an active lifestyle.
Warnings
General warnings for TomTom Touch


TomTom Touch is not a medical device and should not be used for diagnostics or treatment. Always consult a physician before starting an exercise program.



The TomTom Touch is made in China.



This is not a toy. This product and its accessories contain small parts, which can be a
choking hazard. Please keep away from children. If ingestion of the battery occurs, seek
immediate medical assistance.



Access to the TomTom Sports app is required in order to use some features of this product.

SAFETY NOTICE


This product contains a lithium polymer battery that cannot be accessed or replaced. Keep
the TomTom Touch out of the reach of children. If you suspect your has child swallowed
or inserted the tracker module seek immediate medical help as serious injury may occur.

Heart rate monitor/sensor


The heart rate monitor is not a medical device and it should not be used for diagnostics or
treatment.



Interference with the signal from external sources, poor contact with your wrist and other
factors may prevent accurate heart rate data readings or transmission. TomTom accepts
no liability arising from any such inaccuracies.

How TomTom uses your information
Information regarding the use of personal information can be found at:
tomtom.com/privacy.
Device and battery safety
Your device
This product uses a Lithium-Ion battery.
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Do not disassemble, crush, bend, deform, puncture, or shred your device. Do not use it in a
humid, wet and/or corrosive environment. Do not put, store or leave your product in a high
temperature location, in strong direct sunlight, in or near a heat source in a microwave oven or in
a pressurised container, and do not expose it to temperatures over 122°F / 50°C.
Avoid dropping the device. If the device is dropped, especially on a hard surface and the user
suspects damage, please contact customer support.
If your device requires a charger, please use this device with the charger provided. For replacement chargers, go to tomtom.com for information about approved chargers for your device.
Operating temperatures
-20°C (-4°F) to 45°C (113°F).
Device battery
Do not modify or re-manufacture the battery. Do not attempt to insert foreign objects into the
battery, or immerse or expose to water or other liquids. Do not expose the battery to fire,
explosion or other hazard.
Do not short circuit a battery or allow metallic conductive objects to contact battery terminals.
Only use the battery for a system for which it is specified.
Caution: Risk of explosion if battery is replaced by an incorrect type.
Do not remove or attempt to remove the non-user-replaceable battery. If you have a problem with
the battery, please contact TomTom customer support.
The stated battery life is a maximum possible battery life. The maximum battery life will only be
achieved under specific atmospheric conditions. The estimated maximum battery life is based on
an average usage profile.
For tips on extending the battery life, see this FAQ: tomtom.com/batterytips.
Failure to follow these guidelines may cause the battery to leak acid, become hot, explode or
ignite and cause injury and/or damage. Do not pierce, open or disassemble the battery. If the
battery leaks and you come into contact with the leaked fluids, rinse thoroughly with water and
seek medical attention immediately. For safety reasons, and to prolong the lifetime of the battery,
remove your product from your vehicle when you are not driving and keep in a cool, dry place.
Charging will not occur at low (below 32°F / 0°C) or high (over 113°F / 45°C) temperatures.
Battery waste disposal
THE BATTERY CONTAINED IN THE PRODUCT MUST BE RECYCLED OR DISPOSED OF PROPERLY
ACCORDING TO THE LOCAL LAWS AND REGULATIONS AND ALWAYS KEPT SEPARATE FROM
HOUSEHOLD WASTE. BY DOING THIS YOU WILL HELP CONSERVE THE ENVIRONMENT. USE
YOUR TOMTOM DEVICE ONLY WITH THE SUPPLIED DC POWER LEAD (CAR CHARGER/BATTERY
CABLE), AC ADAPTER (HOME CHARGER), IN AN APPROVED CRADLE OR USING THE SUPPLIED
USB CABLE TO CONNECT TO A COMPUTER FOR BATTERY CHARGING.
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WEEE – e-waste disposal
In the EU/EEA, this product is marked with the wheelie bin symbol on its body and/or packaging
as required by Directive 2012/19/EU (WEEE). This product shall not be treated as household waste
or be disposed of as unsorted municipal waste. You can dispose of this product by returning it to
the point of sale or bringing it to your local municipal collection point for recycling.
Outside of the EU/EEA, the wheelie bin symbol may not have the same meaning. More information about national recycling options can be requested from a responsible local authority. It is
the responsibility of the end user to comply with local law when disposing of this product.

R&TTE directive
Hereby, TomTom declares that TomTom products and accessories are in compliance with the
essential requirements and other relevant provisions of the EU Directive 1999/5/EC. The
declaration of conformity can be found here: tomtom.com/legal.

FCC information for the user

Federal Communication Commission Interference Statement
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.
This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment
off and on, the user is encouraged to try to correct the interference by one of the following
measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.
FCC ID: S4L1AT00
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IC: 5767A-1AT00
FCC Caution
Any changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate this equipment.
This transmitter must not be co-located or operating in conjunction with any other antenna or
transmitter.
Radiation Exposure Statement
The product complies with the FCC portable RF exposure limit set forth for an uncontrolled
environment and is safe for intended operation as described in this manual. The further RF
exposure reduction can be achieved if the product can be kept as far as possible from the user's
body or set the device to lower output power if such a function is available.
Responsible party in North America
TomTom, Inc., 2400 District Avenue, Burlington, MA 01803
Tel: 866 486-6866 option 1 (1-866-4-TomTom)
Emissions information for Canada
Operation is subject to the following two conditions:


This device may not cause interference.



This device must accept any interference, including interference that may cause undesired
operation of the device.

Operation is subject to the condition that this device does not cause harmful interference.
This Class B digital apparatus complies with Canadian ICES-003. CAN ICES-3(B)/NMB-3(B)
The Country Code Selection feature is disabled for products marketed in the US or Canada.
Equipment is certified to the requirements of RSS-247 for 2.4-GHz.

Industry Canada statement: (English & French versions)
This device complies with ISED’s licence-exempt RSSs. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.
Le présent appareil est conforme aux CNR d’ ISED applicables aux appareils radio exempts de
licence. L’exploitation est autorisée aux deux conditions suivantes : (1) le dispositif ne doit pas
produire de brouillage préjudiciable, et (2) ce dispositif doit accepter tout brouillage reçu, y
compris un brouillage susceptible de provoquer un fonctionnement indésirable.
Radiation Exposure Statement:
The product comply with the Canada portable RF exposure limit set forth for an uncontrolled
environment and are safe for intended operation as described in this manual. The further RF
exposure reduction can be achieved if the product can be kept as far as possible from the user
body or set the device to lower output power if such function is available.
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Déclaration d'exposition aux radiations:
Le produit est conforme aux limites d'exposition pour les appareils portables RF pour les
Etats-Unis et le Canada établies pour un environnement non contrôlé.
Le produit est sûr pour un fonctionnement tel que décrit dans ce manuel. La réduction aux
expositions RF peut être augmentée si l'appareil peut être conservé aussi loin que possible du
corps de l'utilisateur ou que le dispositif est réglé sur la puissance de sortie la plus faible si une
telle fonction est disponible.
Certification for Australia

This product displays the Regulatory Compliance Mark (RCM) to show that it complies with
relevant Australian regulations.
Certification for New Zealand
This product displays R-NZ to show it complies with relevant New Zealand regulations.
Customer support contact (Australia and New Zealand)
Australia: 1300 135 604
New Zealand: 0800 450 973
Model numbers
TomTom Touch Cardio Fitness Tracker: 1AT00
Accessories supplied with this device


Charging cable



User Guide

Declarations of Conformity (EU)
To view the Declarations of Conformity for all TomTom products, see:
http://www.tomtom.com/en_gb/legal/declaration-of-conformity/
Technical Specifications for TomTom Fitness Trackers
Battery lifetime

Up to 5 days

Display resolution

128 x 32 pixels

Display size

5.58 x 22.38 mm

Thickness

11.5 mm

Weight

10 g
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Wrist size

121 - 169 mm (small)

140 - 206 mm (large

Power supply

USB cable

5v USB supply 500mA DC

Triman logo

BF Type Equipment

Year of manufacture
Year of manufacture: 2017
Certification for China
CMIIT ID / 2016DJ4417
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RoHS for China

Importer for Taiwan
建達國際股份有限公司
新北市新店區中正路 531 號 5 樓
Tel: (02) 2219-1600
Certification for Taiwan
NCC ID: CCAI17LP0430T1

本產品符合低功率電波輻射性電機管理辦法第十二條、第十四條等條文規定:
第十二條
經型式認證合格之低功率射頻電機, 非經許可, 公司、商號或使用者均不得
擅自變更頻率、加大功率或變更原設計之特性及功能。
第十四條
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低功率射頻電機之使用不得影響飛航安全及干擾合法通信; 經發現有干擾現
象時, 應立即停用, 並改善至無干擾時方得繼續使用。
前項合法通信, 指依電信法規定作業之無線電通信。
低功率射頻電機須忍受合法通信或工業、科學及醫療用電波輻射性電機設備之
干擾。
Certification for Singapore

Certification for India
Certificate ID (1AT00): NR-ETA/4696 Fitness Tracker
Certification for South Africa
This product displays the ICASA logo to show it complies with all relevant South African radio
equipment certifications.

Certification for Brazil
"Este equipamento opera em caráter secundário, isto é, não tem direito à proteção contra
interferência prejudicial, mesmo de estações do mesmo tipo e não pode causar interferência a
sistemas operando em caráter primário."
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Certification for United Arab Emirates

Certification for Japan

R-201-160580
Certification for South Korea
MSIP-CRM-NSW-1AT00

해당 무선설비는 운용 중 전파혼신 가능성이 있음
해당 무선설비는 전파혼신 가능성이 있으므로 인명안전과 관련된 서비스는 할 수 없음
B 급 기기
(가정용 방송통신기자재)
이 기기는 가정용(B 급) 전자파적합기기로서 주로 가정에서 사용하는 것을 목적으로 하며, 모든
지역에서 사용할 수 있습니다.
Information for Turkey
Contact details for manufacturer
TomTom International B.V., De Ruyterkade 154, 1011 AC Amsterdam, The Netherlands, Tel: +31
(0)20 757 5000
Usage, maintenance and repair
Please see the online User Manual at tomtom.com/support for further information on how to use
your device.
It is recommended that you clean your tracker once a week if you use it frequently.
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Wipe the tracker with a damp cloth as needed. Use mild soap to remove oil and dirt.



Do not expose your tracker to strong chemicals such as gasoline, cleaning solvents,
acetone, alcohol or insect repellants. Chemicals can damage the seal, case and finish.



Clean the heart rate sensor and connection pads with mild soap and water as needed.



Do not scratch the heart rate sensor area. Protect it from damage.

Making a complaint (Turkey)
If you have a complaint about your device, please call Customer Support on 212 356 9707.
Alternatively please see http://tr.support.tomtom.com/app/contact
You also have the right to refer complaints and reclaims to the Consumer Court (Tüketici
Mahkemesi) and the Arbitration Committee for Consumer Problems (Tüketici Sorunları Hakem
Heyeti)
Lifetime of your product
The lifetime of your product is a minimum of 5 years as specified and announced in After Sales
Services legislation dated 13/6/2014 and nr. 29029.
Your right of choice (Turkey)
Your right of choice is protected as a consumer under article 11 of “Consumer Protection Law”
(Tüketicinin Korunması Hakkında Kanun).
Safety notices
Please see the Warning section in this Addendum.
Energy saving
The battery in your tracker charges when you connect it to either a wall charger or a computer
using the supplied micro USB cable. You are warned when the battery level is low or critical.
Battery life is shortened depending on how often you use the tracker's features, such as heart rate
measurements, Body Composition measurements and how many phone notifications you receive.
Shipping and handling information
TomTom Fitness Trackers should be handled with care during the shipping process. This means
paying attention to all shipping labels and warnings attached to the shipping crates or pallets. The
trackers should be shipped in their original packaging and not be repackaged. You should use the
appropriate lifting equipment to move the devices and take care to conform to all manual handling
training. Be careful not to drop the trackers. Do not subject the trackers to extreme temperatures
or to damp or wet storage conditions.
Compliant with the applicable WEEE regulations / AEEE Yönetmeliğine Uygundur
For more information about proper e-waste disposal and for the display of the wheelie bin symbol,
see WEEE – e-waste disposal.
Authorised Service Stations (Turkey)
IMPORTANT: You must contact Customer Support to obtain an RMA number and instructions
before you send your device away to a service station.
Regenersis
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Tatlısu Mahallesi.
Şenol Güneş Bulvarı.
Mira Tower. No:2 Zemin Kat D:2
P.K 34774
Ümraniye / İstanbul
Declaration of Conformity (1)

Declaration of Conformity

We, TomTom International BV

De Ruijterkade 154

1011 AC Amsterdam

The Netherlands

Declare under our sole responsibility that our product:
Product name:

TomTom Touch Cardio Fitness Tracker

Trademark:

TomTom

Type of model:

1AT00

Accessories (USB
cable):

4AT00

To which this declaration relates is in conformity with the appropriate standards:
EN 60950-1:2006+A11:2009+A1:2010+A12+2011+A2:2013
EN 301 489-1 V1.9.2:2011
EN 301 489-17 V2.2.1:2012
EN 300 328 V1.9.1:2015
EN 62479: 2010
following the provisions of R&TTE Directive 1999/5/EC with requirements covering EMC Directive
of 2004/108/EC and LV Directive 2006/95/EC.

The product is marked with

Signed by or for the manufacturer :
Name (in writing) :
Title :

Clement Magniez

Program Manager
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Place and date of issue :

Amsterdam Aug 16th 2016

Uygunluk Bildirimi

TomTom International BV

De Ruijterkade 154

1011 DK Amsterdam

Hollanda

Münferiden kendi sorumluluğumuzda ürünümüz için şunları beyan ederiz:
Ürün adı:

TomTom Touch Fitness Takipçisi

Ticari marka:

TomTom

Model türü:

1TA00

Aksesuarlar (USB
kablosu):

4AT00

Bu bildirimin uyumluluk hakkında ilişkili olduğu uygun standartlar:
EN 60950-1:2006+A11:2009+A1:2010+A12+2011+A2:2013
EN 301 489-1 V1.9.2:2011
EN 301 489-17 V2.2.1:2012
EN 300 328 V1.9.1:2015
EN 62479: 2010
ve 2004/108/EC EMC Direktifini ve 2006/95/EC AG Direktifini kapsayan gereklilikler ile 1999/5/EC
R&TTE Direktifi hükümleri kapsamında.

Bu ürün, şu simgeyle işaretlenmiştir:

Üretici tarafından veya üretici için imza:
Ad (yazılı olarak):
Unvan:

Clement Magniez

Program Yöneticisi

Düzenlendiği yer ve tarih :

Amsterdam 16 Ağustos 2016
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Copyright notices
© 1992 - 2017 TomTom. All rights reserved. TomTom and the "two hands" logo are trademarks or
registered trademarks of TomTom N.V. or one of its subsidiaries. Please see tomtom.com/legal for
limited warranty and end user licence agreements applying to this product.
© 1992 - 2017 TomTom. All rights reserved. This material is proprietary and the subject of
copyright protection and/or database rights protection and/or other intellectual property rights
owned by TomTom or its suppliers. The use of this material is subject to the terms of a licence
agreement. Any unauthorised copying or disclosure of this material will lead to criminal and civil
liabilities.
Linotype, Frutiger and Univers are trademarks of Linotype GmbH registered in the U.S. Patent and
Trademark Office and may be registered in certain other jurisdictions.
MHei is a trademark of The Monotype Corporation and may be registered in certain jurisdictions.
Android, Google Now, Google Earth and the "Get it on Google Play" badge
Android, Google Now, Google Earth, Google Play, and the Google Play logo are trademarks of
Google Inc.
Windows®
Windows and Windows Vista are either registered trademarks or trademarks of Microsoft
Corporation in the United States and/or other countries.
TWITTER
TWITTER, TWEET, RETWEET and the Twitter logo are trademarks of Twitter, Inc. or its affiliates.
Apple, iPhone, iPad, iPod, iPod touch, Mac and the "Download on the App Store" badge
Apple, iPhone, iPad, iPod, iPod touch, Mac and the Apple logo are trademarks of Apple Inc.,
registered in the U.S. and other countries. App Store is a service mark of Apple Inc.
Bluetooth®

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc.
and any use of such marks by TomTom is under license. Other trademarks and trade names are
those of their respective owners.
Le nom et les logos Bluetooth® sont des marques déposées de Bluetooth SIG, Inc. et sont utilisés
par TomTom sous licence. Les autres marques et noms de marque sont la propriété de leur
détenteur respectif.
AES code
The software included in this product contains AES code under Copyright (c) 1998-2008, Brian
Gladman, Worcester, UK. All rights reserved.
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Licence terms:
The redistribution and use of this software (with or without changes) is allowed without the
payment of fees or royalties provided that the following conditions are adhered to:
Source code distributions include the above copyright notice, this list of conditions and the
following disclaimer.
Binary distributions include the above copyright notice, this list of conditions and the following
disclaimer in their documentation.
The name of the copyright holder is not used to endorse products built using this software without
specific written permission.
Calorie calculations
Calorie calculations in this products are based on MET values from:
Ainsworth BE, Haskell WL, Herrmann SD, Meckes N, Bassett Jr DR, Tudor-Locke C, Greer JL,
Vezina J, Whitt-Glover MC, Leon AS. 2011 Compendium of Physical Activities: a second update of
codes and MET values. Medicine and Science in Sports and Exercise, 2011;43(8):1575-1581.
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