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          TTDOC11507, January 2017 
 
 
 
Dear Sir, Madam, 
 
 
TomTom is the the world’s leading supplier of in-car location and navigation products and services 
focused on providing all drivers with the world’s best navigation experience. TomTom products are 
developed with an emphasis on innovation, ease of use, safety and value.  
 
In July 2006, the European Union directive 2011/65/EU concerning the Restriction of Hazardous 
Substances in Electrical and Electronic Equipment (RoHS) entered into force.  RoHS aims at reducing 
the risks to human health and the environment by restricting the use of 6 specific hazardous 
substances (Lead, Cadmium, Mercury, Hexavalent Chromium, Polybrominated Biphenyls and 
Polybrominated Diphenyl Ethers) in electrical and electronic components meant for the European Union 
market. 

 
TomTom products are designed and manufactured in compliance with EU Directive 2011/65/EU and its 
amendments as to the best our knowledge these products do not contain Lead (Pb), Cadmium (Cd), 
Mercury (Hg), Hexavalent Chromium (Cr), Polybrominated Biphenyls (PBB), Polybrominated Diphenyl 
Ethers (PBDE), and any trace impurities of these substances above the threshold limits as specified by 
the RoHS directive, specifically Cr+6, Hg, Pb, PBB, PBDE do not exceed 1000 ppm (0.1%) and Cd does 
not exceed 100 ppm (0.01%), in all homogenous materials except where exempt from Directive 
2011/65/EU and its amendments. 
 
This statement is based on our systems and processes for compliance with this legislation.  
The TomTom Electronic Industry Code of Conduct explicitly requires all our suppliers to provide 
products that comply with all relevant regulations including RoHS. The TomTom environmental 
management requirements for TomTom suppliers establishes a range of requirements aimed at 
ensuring compliance with RoHS and ensuring that restricted substances are not present in TomTom 
finished products supplied to us.  Further, TomTom constantly monitors the potential for the presence 
of restricted substances in our products. This is an on-going process. 
 
This statement will be updated as soon as any changes occur related to our products in the light of the 
RoHS directive. 
 
 
Yours sincerely, 

 
Claire Oliver 
VP Quality, TomTom International B.V. 


